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Dear  Col leagues,   
 
As  the Editor - in-Chief  of  Fol ia  Phoniatr ica et 
Logopaedica  (FPL) ,  I  would  l ike  to take th is 
opportunity  to congratu late the Audio logy 
Committee on the development  of  a  newsletter .  
FPL  is  the of f ic ia l  organ of  the Internat ional 
Associat ion of  Communicat ion Sciences and 
Disorders  ( IALP) .  The journal  provides a  foru m of  
internat ional  research on the many aspects  of  
communicat ion sc iences and d isorders.  I  encourage 
members of  the audio logy and hear ing sc ience 
community  to  consider  submitt ing their  research 
f ind ings to FPL.  We are a lways looking for  qual i ty 
research to  share with  the IALP community.   I  am 
at  your  service  should  you have any quest ions 
regarding the submiss ion process.  
   
K ind regards,    
Michael  Robb  
Member of  EC of  IALP  
Professor ,  Dept of  Communicat ion Sciences and 
Disorders ,  The Pennsylvania  State  Uni vers i ty ,   
Pennsylvania,  USA 
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EVENTS: 
 

To  ce lebrate World Hear ing Day,  there were many act iv it ies  to ra ise awareness  of  
hear ing loss  around the g lobe.    
 
A .  The Internat ional  Associat ion of  Communicat ion Sciences and Disorders  ( IALP) 

organized together  with  Katr in Neumann and Phi l ipp Mathmann an internat ional  

webinar  on audio logica l  topics  in  communicat ion sc iences with prominent 

speakers.  Prof  Christ ina Yoshinaga - Itano (USA) spoke about the long -term outcome 

of  newborn hear ing screening programs,  Prof  Katr in Neumann (Germany)  about 

screening for congenita l  CMV infect ion and associated hear ing loss ,  Prof  Mridula  

Sharma (Austral ia)  about  auditory process ing d isorders ,  and Prof .  R ik i  Tate lbaum 

( Israel )  about speech percept ion and hear ing achievements  with indiv iduals with 

cochlear  implant s .  The event  was shared v ia  socia l  media channels ,  the press  of f ice 

of  Münster Univers ity  Hospita l ,  and the Medical  Associat ion of  Westfa l ia -L ippe.   

B.  The Union of  the European Phoniatr ic ians  (UEP)  organized together with  Katr in 

Neumann and Phi l ipp  Mathmann a  webinar  on audio logica l  topics  from the Hear ing 

Committee of  the UEP.  Speakers included Prof  Peter  Kummer about screening for 

congenita l  CMV infect ion and associated hear ing loss ,  Prof  Katr in  Neumann about 

a  g lobal  survey on newborn hear ing screening,  Pr of  Jakub Dršata  about  hear ing aids 

and implantable  devices  in  pedaudiology,  and Prof  Antoinette  am Zehnhoff -

Dinnesen about ototoxic i ty  in  pediatr ic  oncologica l  therapy.  The event  was shared 

v ia  socia l  media channels ,  the press off ice  of  Münster Univers i ty  Hospita l ,  and the 

Medical  Associat ion of  Westfa l ia -L ippe.  

C.  The German Society for Audio logy (Deutsche Gesel lschaft  für Audio logie;  DGA) 

organized together with  Katr in  Neumann and Phi l ipp Mathmann a  webinar 

present ing the f i rst  World  Report  on Hear ing by th e WHO Program of  Prevent ion of 

Deafness  and Hear ing Loss  and other  experts  and WHO advisers  in  audio logy.  I t  

contained the most up -to-date knowledge on the g lobal  burden of  hear ing loss ,  

ident i f icat ion,  d iagnosis ,  treatment  and rehabi l itat ion of  hear ing d i sorders ,  and a 

new class i f icat ion of  hear ing loss .  The event was shared v ia socia l  media  channels ,  

the press  off ice  of  Münster Univers i ty Hospita l ,  and the Medical  Associat ion of  

Westfa l ia-L ippe.  

D. The German Society for Phoniatr ics and Pedaudio logy (Deutsch e Gesel lschaft  für 

Phoniatr ie  und Pädaudio logie;  DGPP),  European Federat ion of  Audio logy Societ ies 

(EFAS),  and Universi ty  Hospita l  of  Münster ,  Germany, Dept .  of  Phoniatr ics and 

Pedaudio logy held  a webinar  focused on people  with  inte l lectual  d isabi l i ty  ( ID)  and 

hear ing loss .  Mel ina Wi l lems (Global  Cl in ica l  Advisor  of  Specia l  Olympics)  spoke 

about  hear ing screenings  for  people  with  ID dur ing the Specia l  Olympics  Healthy 

Hear ing Program. Prof  Katr in Neumann (Univers i ty of  Münster) presented a 

research project  on the world 's  f i rst  implementat ion of  a universal  hearing 

screening for  people  with  ID.  Prof  Karol in  Schäfer  (Univers i ty  of  Cologne)  spoke 

about hear ing rehabi l i tat ion of  people with ID  f rom the same project .  The event 

was shared v ia socia l  media channels ,  the press  off ice  of  Münster Univers ity 

Hospita l ,  and the Medical  Associat ion of  Westfa l ia -L ippe.    

 

1.  World Hearing Day 3 rd March 2021 “Hearing Care For All!”  

Screen. Rehabilitate. Communicate.  



 
 
 

3.  International Day of the World’s Indigenous Peoples  

 
The United Nat ion’s International  Day of  the World ’s  Ind igenous Peoples  is  ce lebrated 
on 9th of  August  every year  to  ra ise awareness.  According to  the UN,  there are  est imated 
476 mi l l ion  Indigenous people in  about  90 countr ies .  Ind igenous populat ions have 
d ist inct  cu ltures,  languages,  and knowledge systems a nd despite  that  the Indigenous 
populat ions in  most countr ies  are  the poorest ,  have low access  to  educat ional  services 
and in  general  exper ience d iscr iminat ion.  
 
The 2021 theme is  “Leaving no one behind:  Ind igenous peoples  and the ca l l  for  a  new 
socia l  cont ract” .  To ce lebrate  th is  day,  the Internat ional  Associat ion of  Communicat ion 
Sciences and Disorders  ( formerly known as  IALP,  https:// ia lpasoc. info/) i s  host ing a 
ser ies  of  webinars ( in  September 2021)  h igh l ight ing hear ing -re lated research and 
c l in ica l  serv ices  by the Indigenous Peoples  and for the Indigenous Peoples  f rom around 
the world .  
 
The a im of  the webinar  is  to  bui ld  a network across  researchers  and c l in ic ians  to  engage,  
co l laborate  and learn.  The exercise  is  part icu lar ly  re levant  th is  year  as WHO released 
i ts  f i rst  World  Report  on Hear ing that  mandates  to a l l  i t s  member countr ies to  integrate 
the ear  and hear ing care  into  their  respect ive  nat ional  health  goals .  
 
The webinars wi l l  be  held  v ia zoom and last  approximately an  hour.  
Hosts:  A/P Mridula  Sharma & Prof  Chr ist ie  Yoshinaga - Itano 
Meeting ID:  794 148 0147  
Passcode: 10102020  
Check https:// ia lpasoc. info/  for  detai ls  

Cont inued on page 4……  
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2. International Conference in India on Disability 
Certification of persons with Hearing and Speech 
Impairments stands postponed to August 2022. 
 

For  detai ls  contact :  E :  ia lpaudcon@gmail .com or  v is i t :  www.ai ishmysore. in   
 
 
 
 
 

https://ialpasoc.info/
http://www.aiishmysore.in/


  

4. 32nd World Congress of the IALP, 20-24th August, 
Auckland, New Zealand 
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SERVING PERSONS WHO ARE REFUGEES OR IMMIGRANTS 

Kris  Engl ish,  PhD  
Professor Emeritus  of  Audiology  
Akron,  Ohio USA  
 
The World Health  Organizat ion (2019)  est imates  that  14% 
of  the world ’s populat ion (one bi l l ion people)  are  “on the 
move” f rom their  countr ies  of  or ig in .  Approximately  hal f  
are refugees f lee ing persecut ion,  dangerous governments,  
or  physica l  danger;  others  are immigrants cross ing 
internat ional  borders  to  f ind  work or unite with  fami ly ,  
among other  reasons (United Nat ions,  2016).   

Once refugees and immigrants are resett led,  their  engagement with  local  healthcare 
systems can be problemat ic ,  s ince cultura l  bel ief  systems about  wel lness,  i l lness ,  
prevent ive  and curat ive  care,  and att itudes about healthcare providers  vary widely 
(Murray & Skul l ,  2004).   

Cont inued on page 5……  
 

 

Schedule  

•  1st  Sept :  11 am - 12 noon (AEST):  'Community  co l laborat ion in ear and hearing 

health:  Austra l ian  perspect ive '  presented by Victor ia  Stroud,  Rose Wal ley,  Kerry  

Stack,  (Telethon Kids  Inst itute) .  E lders in  the Koor lungkas Yarn ing project  Nanna 

Madge Hi l l ,  Aunt ie Viv ien  Hansen, Mort  Hansen, Chr ist ine Hi l l ,  Brett  Hi l l ,  Leon and 

Raelene Hayward,  Roberta  Hansen.   Jack DeLacy and Samantha Harkus.  

•  9th Sept:  10-  11 am (AEST):  ‘Hear ing Healthcare in  Rural  Northwest  Alaska:  

Provider  and Consumer Perspect ives’  presented by Dr  Samantha Kle indienst  

Robler  and Paul  “Bebucks”  Ivanoff  I I I .  

•  15th Sept :  11  am -12 noon (AEST):  ‘Researching with  Māori  and Pacif ic 

communit ies  in  Aotearoa and the Paci f ic  Region’  presented by Professor  Suzanne 

Purdy,  Dr E l izabeth  Holt ,  and Alehandrea M anuel .  

•  17th Sept :  9 -10am (AEST):  ‘Hear ing loss  prevalence and hear ing health among 

school  aged ch i ldren in the Canadian Arct ic ’  presented by Dr  Lynne McCurdy.  
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Optimal ly ,  healthcare systems engage cu ltura l  l ia isons and interpreters  to  help 
c l in ic ians  manage ap pointment  logist ics .  Addit ional ly ,  to  support  t rust -bui ld ing 
dur ing pat ient  encounters ,  audio logists might consider  an  approach used in  the f ie ld 
of  socia l  work ca l led  a  “not -knowing stance”  or a  learner ’s  att itude (DeFehr  et  a l . ,  
2012).  By assuming a  “not -knowing stance,”  we consciously  put as ide any d istract ing 
assumpt ions and stereotypes and ask our  pat ients to teach us about their  s i tuat ion. 
Th is  approach has  much in  common with person -centeredness  and narrat ive medic ine 
(Charon et  a l . ,  2017)  whi le a lso  str iv ing for  cross -cu ltura l  understanding.   
 
Examples  of  model ing  a “not -knowing stance”  (adapted f rom Annamalai ,  2014)  include 
these invitat ions to  a  learning conversat ion:   
•  Do you have thoughts  about  the cause of  your symptoms?  
•  Have you tr ied any remedies?  
•  What  k ind of  help  do you seek?  
•  Are  tradit ional  healers  part  of  your  culture?  
•  I f  we have recommendat ions,  would you want  to  consult  with  e lders  or  fami ly?  
•  Would you feel  comfortable working as  partners  in  decis ion -making?  
•  What  should  I  know about  your  cu lture  that  would help  me help you?  
 
In  addit ion  to  the verbal  conversat ion,  the “not -knowing stance”  a lso  requires 
attent ion to  nonverbal  communicat ion,  inc luding comfort  levels  with  touch,  personal  
space,  and eye contact .  Important ly ,  anathema to a  “not -knowing stance”  is  the 
almost  inst inct ive  respons e,  “ I  know you feel .”  Bear ing in  mind that  the pat ient ’s  
h istory l ike ly  includes t rauma, migrat ion stressors ,  and resett lement  d i f f icu lt ies ,  i t ’s  
not  only  unl ike ly  the audio logist  knows how the pat ient  feels ,  but  the response a lso 
bel ies  a learn ing att i tud e.  
 
Putt ing as ide our assumpt ions and stereotypes is  eas ier sa id than done.  As we attempt 
the “not -knowing stance”  with cu ltura l ly  d i f ferent pat ients ,  we s imultaneously  need 
to evaluate what we do know about our  own cultura l  se l f -awareness.  What  are  our 
personal  b iases,  and how can we manage them?  The goal  of  developing cultura l 
competence has been expanded to  include cu ltura l  humil ity ,  which posit ions us  as 
part ic ipants  in  a  growth process  with  no end point  (Engl ish ,  2020).  L ike  our  pat ients ,  
we too have much to  learn.  
 
References:  
 
Annamala i ,  A .  (Ed. )  (2014) .  Refugee hea l th  care:  An essent ia l  medica l  gu ide .  NY:  Spr inger .  
DOI  10 .1007/978 -1-4939 -0271 -2 .  Retr ieved 14  May,  2021:  
ht tps : // l ink .spr inger .com/content/pdf/10 .1007%2F978 -1-4939 -0271 -2 .pdf  
 
Charon,  R .  e t  a l .  (2017) .  The  pr inc ip les  and pract ice  o f  narrat ive  medic ine .  Oxford,  England:  
Oxford  Press .  
 
Eng l i sh ,  K .  (2020) .  Counse l ing  with  cu ltura l  humi l i ty :  An int roduct ion (Part  1  o f  4 ) .  
ht tps : //advanc ingaudcounse l ing .com/cul tura l -humi l i ty/   
 
DeFehr ,  J . ,  e t  a l .  (2012) .  “ N o t -knowing”  and “ assumpt ion”  in  Canadian soc ia l  serv ices  for  
re fugees  and immigrants :  A  conversat iona l  inquiry  into  pract it ioner  s tance .  Internat iona l  
Journa l  o f  Co l laborat ive  Pract ices ,  3 (1 ) ,  75 -88 .  
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Christine Yoshinaga-Itano,  PhD 
Research Professor in Cognitive Science and Professor 
Emerita in Audiology  
Boulder,  Colorado,  USA  
 
A  d iscuss ion of  cu ltura l  responsiveness  for  Audio logist  should 
begin with  the Iceberg Concept  of  Culture  (Hal l ,  1976).  
 
The Iceberg Concept of  Culture (Hal l ,  1976)  proposes that  
there is  a Surface Culture that  represents about 10% of  the 
components of  cu lture.   The external  or  con scious part  of  
cu lture  is  what  we can see.  The external  part  i s  expl ic i t ly  
learned,  conscious,  eas i ly  changed,  and object ive knowledge.    

CULTURAL RESPONSIVENESS FOR AUDIOLOGISTS: 

Cont inued on pa ge7……  
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The Surface Culture is  above sea level  with  a  re lat ive ly  low emot ional  load.   Surface 
Level  knowledge are seen in  behaviors and include aspects  such as  1)  food,  2)  dress ,  3)  
music ,  4)  v isual  arts ,  5)  drama,  6)  crafts ,  7)  dance,  8)  l i terature,  9)  language,  10) 
ce lebrat ions,  and 11)  games.  
 
Whenever  an audio logist  knows that  they have an appointment with  an 
indiv idual/fami ly  f rom a cu lture  d i f ferent f rom her/h is/their  own,  i t  i s  extremely 
helpfu l  to  learn  some basic  surface level  informat ion about  that  cu lture.   The surface 
level  of  one’s  cu l ture  inf luences behaviors  and pract ices.    
 
Just  below the Surface begins  the Deep Culture.   The internal  or subconscious part  of  
cu lture  is  below the service.   It  i s  unconscious,  impl ic it ly  learned, d i f f icu lt  to change 
and subject ive knowledge.   Deep Level  can be d iv ided into:   Language and 
Communicat ion (verbal  and non -verbal ) ,  Relat ionships  and Roles,  Att itudes and Norms, 
and Bel iefs  and Values.   At  the deeper  level  are  our  bel iefs ,  va lues,  percept ions,  fears ,  
dreams,  feel ings,  exper iences,  assumpt ions,  and att itudes.   C l imate,  geography,  media,  
demographics ,  economics,  educat ion,  ideologies and rel ig ion inf luence the deep 
cu lture.   
 
The f i rst  level  of  the deep cu lture includes Unspoken Rules.   The aspects  at  the 
Unspoken Rules have a h igh  emot ional  load and are  bel iefs  that  include:   1)  courtesy,  
2)  contextual  conversat ional  patterns,  3)  concept of  t ime personal  space,  4)  ru les  of  
conduct  5)  fac ia l  express ions nonverbal  communicat ion,  6) body language, 7) touching,  
8)  eye contact ,  9)   patterns  of  handl ing emot ions,  10)  not ions of  modesty,  11)  concept 
of  beauty courtship pract ices ,  13)  re lat ionships  to animals,  14)  not ions of  leadership 
tempo of  work,  (15)  concepts of  food,  (16)  ideals  of  ch i ldrear ing,  17)  theory of  disease,  
18)  socia l  interact ion rate,  19)  nature of  f r iendships  tone of  vo ice,  20)  att itudes toward 
e lders ,   and 21)  concept  of  c leanl iness.  
 
Some of  these Unspoken Rules  include unspoken cu ltura l  taboos such as  touching a 
chi ld  or  adult ’s  head,  looking into  the eyes of  an  infant/chi ld ,  d if ferent  meanings  of 
gestures e .g .  head n odding,  express ions of  emot ion.   Audio logists  may inadvertent ly 
break an unspoken cu ltura l  ru le in  the normal ro le of  c l in ica l  pract ice,  such as  p lacing 
electrodes on a  ch i ld/adult ’s  head, or headphones on their  ears ,  or examining the ear 
without  expla in in g to  parents/fami l ies  that  they are  going to  touch the ch i ld/adult ’s  
head and why the need to  do so.    
 
Deep below the Surface of  the Iceberg is  the second level  of  Deep Culture  and includes 
Unconscious Rules.   The aspects  at  the Unconscious Rules  have int ense emot ional  load 
and include values and thought patterns  such as:   1)  not ions of  ch i ldren,  adolescence,  
and e lders 2)  patterns  of  group decis ion -making,  3)  def in i t ion  of  insanity,  4)  preference 
for compet it ion or cooperat ion,  5)  to lerance of  physica l  pa in ,  6)  concept of  “sel f  ” ,  7)  
concept  of  past  and future.  8)   def in i t ion  of  obscenity,  9)  att i tudes toward dependents 
and 10) problem-solv ing ro les  in  re lat ion to age,  sex,  c lass ,  occupat ion,  k inship ,  and so 
forth.   
 
The Unconscious Rules  may p lay a s ign i f icant  ro le when asking a  parent/fami ly  to 
decide about  audio logica l  services,  ear ly  intervent ion services  or  ampl if icat ion 
technology.   They may inf luence which  member of  the fami ly  or  community  has  a 
problem-solv ing or decis ion -making ro le .   

Cont inued on pa ge 8……  
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The only  way  to  learn  the internal  cu lture  of  others  is  to  act ive ly  part ic ipate  in  their  
cu lture.   We cannot learn  cu ltures  by what  we say.   Only by interact ing in  culture  
can we learn  to understand the values and bel iefs  that  under l ie  the behavior of  that  
society.     
 
Several  organizat ions,  inc luding the American Speech,  Language and Hear ing 
Associat ion (ASHA) have developed tra in ing materia ls  for  profess ionals  for cu ltura l ly  
and l inguist ica l ly  d iverse  populat ions.  
 
References:                   
 

•  American Speech,  Language and Hear ing Associat ion (ASHA) 

https://www.asha.org/pract ice/mult icu ltura l/    

https://www.asha.org/Pract ice -Porta l/Profess ional - Issues/Cultura l -

Competence/   

•  Nat ional  Center  for  Cultura l  Competence for  Health  Care Profess ionals  

https://nccc.georgetown.edu/   

•  Center for  Internat ional  Rehabi l itat ion Research Informat ion and Exchange  

http://c irr ie-sphhp.webapps.buffa lo .edu/   

•  Integrat ing Cultura l  In format ion into Cl in ica l  Pract ice  

https://ethnomed.org/   

•  NSW Service  for  the Treatment  and Rehabi l itat ion of  Torture and Trauma 

Survivors  (STARTTS)  

https://www.startts.org.au/media/Part ic ipant -Booklet_STARTTS -Cultura l -

Competence-Workshop_Feb2019.pdf   

•  https://my.c levelandcl in ic .org/ -/scassets/f i les/org/about/divers i ty/2016 -

divers i ty -toolki t .ashx   

•  www.aap.org/en -us/profess ional - resources/pract ice -

transformat ion/managing -pat ients/Pages/ef fect ive -care.aspx   

•  http://www.cultura lor ientat ion.net/ learn ing/backgrounders   

•  https://ethnomed.org/   

•  http:// languagemanuals .weeb ly.com/   

•  https://www.csu.edu.au/research/mult i l ingual -speech/home   
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Hyter ,  Y .D. ,  Sa las -Provance,  M.B.   (2019).   Cu ltura l ly  Responsive  Pract ices  in  Speech, 
Language, and Hear ing Sciences.   San Diego,  CA:   P lura l  Publ ish ing.     
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